
I am "Momonosuke", the mascot of Okayama City Fire Department!

Let's watch for vicious door-to-door sales and telephone calls 

in the second issue of "North Station Fire Prevention Notice 

「Kawaraban」" this year.

（Issuance of Kawaraban is irregular.）

Be careful of door-to-door sales of 

fire extinguishers and telephone calls!

令和３年度 第２号

北署予防瓦版

There are door-to-door sales that suddenly come to your house to sell a residential fire extinguisher and phone calls 

that ask for personal information. Please be careful not to be deceived!

Case 1 Door-to-door sales of fire extinguishers

While cleaning my yard, a man in work clothes said, "I'll check the fire extinguisher." When I asked to check it because I 

thought it was a fire extinguisher dealer in my neighborhood, I was told, "The expiration date is over, so you should buy a 

new fire extinguisher." then I bought one for 9,000yen. I noticed a paper label on the expiration date of the fire 

extinguisher, and when I peeled it off, there was a mark that the printed part was forcibly scraped off. When I 

suspiciously pondered it, it was an old fire extinguisher.

Case 2 Door-to-door sales of fire extinguishers

The man visited the elderly's house and explained, "I came to exchange the fire extinguisher because the deadline of five 

years has passed. You need two in this house.I shild " Only one is enough. " Suddenly his attitude became arrogant and I 

was told, "Well, even one. I'll take back the old fire extinguisher, but I don't collect the spray type. I staled a contract with 

a signature and paid 15,000yen and " Receive a new fire extinguisher.

Case 3 Telephone for distribution of disaster 

prevention 

"We at the fire department are giving away disaster 

prevention goods free of charge. Please tell us about 

your family structure."

Precautions ! !
They come to ordinary households 

posing as staff of fire department.

Ask for and confirm their ID!

Forcibly enter the house.

Do not let them enter easily!

You will be asked to sign and seal the documents.

Do not sign and seal documents 

without checking the contents!

If you make an ambiguous response, 

they will start moving quickly.

Make a clear refusal!

Ask for personal information over the phone.

Never give out personal information 

over the phone!

In the case of door-to-door sales, 

"cooling off" is possible within 8 days 

of purchase (contract).

The fire department does not sell fire 

extinguishers, residential fire alarms, 

disaster prevention goods, etc.

We do not ask for personal information 

by sending goods over the phone.


